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Seneca Web Site Hosting

Because Seneca is a web host reseller, clients who choose to host with us get the best of both
worlds: Local support and expert administration from us, and reliance on the technical
sophistication and high-end, secure equipment of the established dedicated web hosting
company we've been working with for years, AITCOM.net in North Carolina.

Features:

UNIX (Linux/Apache) Web Server dedicated to Seneca clients only
Up to 250 MB of disk space for your site

Up to 30 GB of data transfer per month

Up to 25 pop e-mail addresses, free aliasing and auto-forwards
OC-12/T3 Connectivity

UPS & Generator Backup

Full password-protected access to your FTP directory

Cgi-bin for your server-side scripts

Browser-based server log graphical analyzer

24-hour technical support (from us and toll-free from the web host)
Browser-based trouble ticket system

PHP4/MySQL ($50 one-time installation fee)

Mirrored domains (520 one-time set-up fee and $10/mo. hosting per each add'l domain)

Initial transfer/set-up of your web site: $100.00 (assumes you've secured a domain name)
Monthly hosting fees:

Small/personal site: $25/mo.

General business site (most of our clients are in this category): $50/mo.

Dynamic site (PHP4/MySQL): $70/mo.

E-Commerce site: $100/mo.

E-Commerce, database-driven sites: $150 — $250 mo.

Some specially configured sites may require a different fee than above

To start hosting with Seneca, we will need:
*Your signed copy of the Hosting Agreement (we will e-mail this to you on request)
+ All pertinent information regarding your current domain name registration
+ Set-up fee and up to 3 months of hosting fees, depending on when you start

Ongoing billing:

We bill for web hosting on a quarterly basis in advance.You are free to cancel any time and we
will reimburse you for unused whole months (unless you've signed a long-term contract). If
you've opted for a Web Site Maintenance plan from us (see the separate info sheet for details),
this retainer is also billed quarterly in advance and will be included in the hosting invoices.
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